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ABSTRAK

Heni Heyana

30202108

TINGKAT KEPUASAN PASIEN HIPERTENSI TERHADAP
PELAYANAN PROLANIS DI PUSKESMAS KUJANGSARI KOTA
BANDUNG

2025; 113 halaman; 7 tabel; 1 bagan; 14 lampiran

Hipertensi, dikenal sebagai "Silent Killer", jumlah penderita hipertensi meningkat
hampir dua kali lipat selama tiga dekade terakhir.Di Kota Bandung, prevalensi
hipertensi mencapai 706.051 orang, dan di Puskesmas Kujangsari, terdapat 2.045
kunjungan penderita hipertensi dari populasi sasaran 3.859 orang. Namun, hanya
73,50% yang menerima layanan kesehatan yang memadai. Penelitian ini bertujuan
untuk mengetahui tingkat Kepuasan pasien hipertensi terhadap pelayanan prolanis.
Penelitian ini menggunakan metode kuantitatif dan menggunakan pendekatan
deskriptif, desain yang digunakan oleh peneliti merupakan Desain cross-sectional,
dianalisis menggunakan analisa univariat, dan sampel dipilih menggunakan Teknik
total sampling dengan jumlah sampel 77 orang. Instrumen penelitian mengadopsi
kuesioner dari penelitian Analisis Mutu Pelayanan Prolanis Dan Kepuasan Peserta
Klub Dengan Menggunakan Metode Importance Performance Analysis (Ipa) Di
Wilayah Kerja Puskesmas Gunung Toar oleh Yasrin et al., 2024. Hasil penelitian
menunjukan Kepuasan peserta secara umum berada dalam kategori baik (95,14%)
sedangkan untuk 5 dimensi kepuasan diantaranya Kehandalan (94,01%),
Ketanggapan (93,1), Bukti Fisik (94,27), Jaminan (95,80) dan Empati (98,67).
Kesimpulan penelitian yaitu bahwa tingkat kepuasan pasien hipertensi terhadap
pelayanan Prolanis di Puskesmas Kujangsari Kota Bandung secara umum berada
dalam kategori baik. Hasil dari penelitian ini dapat digunakan sebagai dapat
memberikan tambahan informasi bagi ilmu pengetahuan di bidang keperawatan
komunitas.

Kata Kunci: Hipertensi, Indikator, Kepuasan, Pelayanan, Prolanis

Kepustakaan : 59 (2005-2025)



ABSTRACT
Heni Heyana
302021068
THE LEVEL OF SATISFACTION OF HYPERTENSION PATIENTS WITH
PROLANIS SERVICES AT THE KUJANGSARI HEALTH CENTER IN
BANDUNG CITY
2025; 113 pages; 7 tables; 1 chart; 14 appendices

Hypertension, known as the "Silent Killer", the number of people with hypertension
has nearly doubled over the past three decades, with an estimated 10.8 million
preventable deaths each year. In the city of Bandung, the prevalence of
hypertension reached 706,051 people, and at the Kujangsari Health Center, there
were 2,045 visits for hypertension patients from a target population of 3,859 people.
However, only 73.50% received adequate health services. This study aims to find
out, namely to find out the level of satisfaction of hypertension patients with
prolanis services at the Kujangsari Health Center, Bandung City. This study uses a
quantitative method and uses a descriptive approach, the design used by the
researcher is a cross-sectional design, analyzed using univariate analysis, and the
sample is selected using a total sampling technique with a total sample of 77 people.
The research instrument adopted a questionnaire from the research on the Analysis
of Prolanis Service Quality and Club Participant Satisfaction using the Importance
Performance Analysis (Ipa) method in the Working Area of the Gunung Toar
Health Center, Kuantan Singingi Regency by Yasrin et al., 2024. Based on the
results of the validity and reliability test carried out by the previous researcher so
that the author did not conduct a validity test again. The results showed that the
participants' satisfaction was generally in the good category (95.14%) while for 5
dimensions of satisfaction including Reliability (94.01%), Responsiveness (93.14),
Physical Evidence (94.27), Assurance (95.80) and Empathy (98.67). The
conclusion of the study is that the level of satisfaction of hypertension patients with
Prolanis services at the Kujangsari Health Center in Bandung City is generally in
the good category. The results of this research can be used to provide additional
information for science in the field of community nursing.

Keywords; Hypertension, Indicators, Satisfaction, Service, Prolanis
Literature : 59 (2005-2025)
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