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HUBUNGAN KUALITAS PELAYANAN ANTENATAL CARE DENGAN 

KEPUASAN PASIEN DI UPTD PUSKESMAS CIMALAKA KABUPATEN 

SUMEDANG 

 

ABSTRAK 

 

Pelayanan kesehatan ibu hamil salah satunya meliputi pelayanan kesehatan 

antenatal. Kualitas pelayanan antenatal yang diberikan akan mempengaruhi 

kesehatan ibu hamil dan janinnya, ibu melahirkan dan bayi baru lahir, serta ibu 

nifas. Kepuasan pasien sering dipandang sebagai komponen penting dalam 

pelayanan kesehatan dimana tingkat kepuasaan pelayanan sangat dipengaruhi oleh 

mutu suatu produk (baik berupa barang/jasa), pada penelitian ini produk yang 

dimaksud adalah kualitas pelayanan Antenatal Care.  Penelitian ini bertujuan untuk 

menganalisis kualitas pelayanan Antenatal Care, menganalisis kepuasan pasien, 

dan menganalisis hubungan kualitas pelayanan ANC dengan kepuasan pasien. 

Metode penelitian yang digunakan adalah pendekatan kuantitatif melalui metode 

cross sectional dengan didukung data kualitatif melalui wawancara mendalam dan 

studi literatur. Penentuan responden penelitian sebanyak 137 orang dengan 

menggunakan teknik purposive sampling. Hasil penelitian menunjukkan kualitas 

pelayanan Antenatal Care di UPTD Puskesmas Cimalaka berada pada tingkat baik; 

dan kepuasan pasien di UPTD Puskesmas Cimalaka berada pada tingkat sangat 

puas. Selanjutnya, terdapat hubungan yang kuat dan sangat nyata antara kualitas 

Antenatal care terhadap kepuasan pasien di UPTS Puskesmas Cimalaka. 

Kata Kunci: Kualitas pelayanan, Antenatal Care, Kepuasan Pasien 

  



   

 

Rumiyati 

NIM 512021089 

 

THE RELATIONSHIP BETWEEN QUALITY OF ANTENATAL CARE 

SERVICE WITH PATIENT SATISFACTION AT UPTD PUSKESMAS 

CIMALAKA, SUMEDANG DISTRICT 

 

ABSTRACT 

 

One of the health services for pregnant women includes antenatal health services. 

The quality of the antenatal care provided will affect the health of pregnant women 

and their fetuses, women giving birth and newborns, and also postpartum women. 

Patient satisfaction is often seen as an important component in health services 

where the level of service satisfaction is influenced by the quality of a product (both 

in the form of goods/services). In this study, the product in question is the quality 

of ANC services. This study aims to analyze the quality of antenatal care services, 

analyze patient satisfaction, and analyze the relationship between ANC service 

quality and patient satisfaction. The research method used is a quantitative 

approach through cross-sectional methods supported by qualitative data through 

in-depth interviews and literature studies. Determination of research respondents 

as many as 137 people using purposive sampling technique. The results showed 

that the quality of antenatal care services at UPTD Cimalaka Health Center was at 

a good level; and patient satisfaction at the UPTD Puskesmas Cimalaka is at a very 

satisfied level. Furthermore, there is a strong and very real relationship between 

the quality of antenatal care and patient satisfaction at the Cimalaka Health Center 

UPTS. There is. 

Keywords: Quality of service, Antenatal care, Patient Satisfaction 
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